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Abstract
Scientific and academic institutions today have transformed their 
presence in their communities. The goal is to facilitate access to 
knowledge and strengthen the image their organizations present 
to the public. Working along these lines, medical libraries make the 
development of community services the underlying basis for their 
efforts. These efforts, when combined with information and commu-
nication technologies, will transform current as well as future genera-
tions. The members of any profession who contribute to the progress 
of society will have the skills to construct and evaluate content.
Introduction
In Cuba, the National Medical Library (Biblioteca Médica Nacional) in-
cluded a project called A Healthy and Informed Community as one of 
the strategic five-year goals. The plan, spanning the years 2012 to 2017, 
supported community access to knowledge and culture, beyond what is 
offered by health professionals. Examples of these community services 
include the AIDS Library (BiblioSida) and the Library Science Interest 
Group (Círculo de Interés de Bibliotecología), the latter of which uses 
the DELFIN method. DELFIN is the acronym for Development of Stu-
dent Readers Strengthened by Information (Desarrollo de Estudiantes 
Lectores Fortalecidos con Información), a program geared toward mid-
dle school students. Another initiative is Neighborhood Health (Salud del 
Barrio), which aims to support Cuba’s primary health care in its direct 
work with the community. This initiative uses content applicable to the 
main health problems in the area surrounding a family medical office, 
and it offers basic health information to patients. Family medical offices 
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provide neighborhood-based care and are complemented by a national 
network of polyclinics. These bring primary and preventive care as close 
to the population as possible and are the basis for Cuba’s health successes 
(Reed 2008).
Continuous advancement in information science and technology in 
medical libraries has allowed them to offer community outreach projects, 
which help define and shape communities. This is possible because popu-
lation centers and their primary health-care issues are addressed directly 
by local health-care providers. Within this framework, the priorities are 
family physicians and their information requests, which tend to be focused 
on providing care to patients and on finding trustworthy answers quickly 
(Santovenia Díaz y Borrell Fernández 2006).
Currently, most library users worldwide have incorporated information 
and communication technologies while continuing to use traditional ap-
proaches. Technology has multiplied the ways in which information can 
be accessed, while at the same time expanding user needs. Librarians are 
ever more active in the tasks of selection and organization of information, 
both in brick-and-mortar libraries and in virtual libraries. This benefits the 
communities in which they operate.
It is also necessary to design strategies to empower those community 
members who have less skill in terms of accessing and managing informa-
tion. One way to do this is skill-building activities that cover the spectrum 
from basic to advanced. Learning outcomes correspond to the aptitudes 
of each specific community. For this reason, medical libraries must offer 
services that facilitate access to documents, training, assistance, consulta-
tion, and reference materials, all of which must be available to the com-
munity.
The National Medical Library, founded in 1970, is part of the National 
Center for Medical Science Information (Centro Nacional de Información 
de Ciencias Médicas [CNICM/Infomed]). Its mission is to provide medi-
cal-related information services in print and digital format to the profes-
sional community that comprises the health-care sector of the country, so 
as to improve quality of care, research, management, and teaching. This 
encourages the discovery of solutions that will make it possible to resolve 
health-care problems in Cuba and worldwide. As it evolves, the National 
Medical Library is pursuing other objectives that have traditionally been 
associated with its purposes, such as the development of programs to edu-
cate health-care professionals in how to use information resources and 
services more effectively, taking advantage of new forms of technology and 
modes of communication.
This institution has become a dynamic cultural center, with a program 
of educational and artistic events that have broadened its service offerings 
far beyond study and investigation. The objectives are diverse. They in-
clude the following: behavioral education for all types of people, sensitivity 
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to art, encouragement of the habit of reading, increased communication, 
and in many cases, serving as a model for personnel within the network 
of libraries and information centers of the Cuban National Health System 
(Sistema Nacional de Salud [SNS]).
The purpose of this article is to share the experience and the results of 
the services offered by the National Medical Library in its role as a health-
care information provider to the community and as a community-based 
educational source for a knowledge-based society. Three services will be 
discussed: (1) The AIDS Library, (2) the Library Science Interest Group 
and its use of the DELFIN method, and (3) the Neighborhood Health (Salud 
del Barrio) newsletter, which provides primary health-care information.
Method
We present here three case studies, relying on observation and qualitative 
evaluation of activities that were designed using participatory-action meth-
ods. We provide evidence supporting the activities that promote informa-
tion competencies in the various groups, and categories of participants 
within the community are indicated.
We participated in data collection for the three case studies as mem-
bers of the team of information science specialists who carry out commu-
nity activities. To understand the environment of the National Medical 
Library, we also relied on the user and user-needs studies that are basic to 
the library’s services. For this reason, one of the first tasks was the identi-
fication, description, and categorization of potential library users: family 
physicians, nurses, and other biomedical science professionals in the com-
munity, as well as middle school students. All of them, to different extents, 
receive systematic theoretical and practical instruction to enhance their 
use of the information sources and services offered by the library, by In-
fomed, and by the library system in general.
The AIDS Library
The AIDS Library (http://www.bmns.sld.cu/bibliosida) is a community 
service supporting prevention by means of information and education. 
Its goal is to support changes in the behavior and attitude of Cuban chil-
dren and adolescents regarding AIDS. This service was started in 2004 by 
the National Medical Library of Cuba, the Health and Wellness Promo-
tion Center, and the Ministry of Public Health as part of the effort to fight 
AIDS, and its role is to provide guidance to young people and adolescents 
in Area 102 of the Plaza district of Havana. Area 102 has 1,313 residents; 
three schools (two primary, one middle); and seven medical offices. The 
AIDS Library reports having sixty users per quarter. 
The National Medical Library is a department within the National Cen-
ter for Medical Science Information (Centro Nacional de Información 
de Ciencias Médicas [Infomed]). It is in a centrally located area of Ha-
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vana called La Rampa, Vedado, and is surrounded by primary and middle 
schools. Students from these institutions frequently request information 
on sexually transmitted diseases. For this reason, educational activities 
have been provided directly to the children, adolescents, and young adults 
of the community, as well as to the general population. In addition, infor-
mation is provided to the instructors and personnel working in the fight 
against AIDS.
Community work is a significant pathway that contributes to
•	 increasing	the	reach	of	the	health-care	programs	of	the	Cuban	Ministry	
of Public Health (Ministerio de Salud Pública [MINSAP]), in particular 
the National AIDS Control and Prevention Program;
•	 helping	to	solve	health	issues	by	providing	the	community	with	infor-
mation regarding STDs, HIV, and AIDS;
•	 expanding	the	skills	and	knowledge	of	health-care	providers;
•	 preventing	illness	and	promoting	personal	and	family	self-care;	and
•	 promoting the services provided by health-care institutions so that the 
population is better informed about their availability.
Since the first cases of HIV infection were detected in Cuba in 1986, 
the Ministry of Public Health has developed, implemented, and strength-
ened initiatives to fight the spread of the epidemic, minimizing its impact 
on the Cuban population. The United Nations Development Program was 
faced with the need to promote a worldwide campaign to fight AIDS so as 
to reduce the number of persons infected and to increase understanding. 
Following this UNDP goal, Cuba’s National Medical Library has been in-
volved in such initiatives from the start, providing both traditional library 
services as well as advanced information services with added value to the 
community. Within its responsibilities has been the implicit objective to 
contribute to raising the indicators of quality health care, management, 
research, teaching, and medical culture, as well as to provide solutions to 
the health issues facing the country and the world (Pobea Reyes 2007).
The AIDS Library Community Service platform appeared in 2004 in 
order to add to these community initiatives. Early on, the service pro-
vided only printed information (brochures, scientific articles, medication 
guides), which were available at the reference desk. Users who came to 
the National Medical Library looking for information on STDs, HIV, and 
AIDS generally preferred to use internet searches, always assisted by refer-
ence specialists and general technical specialists. However, this mode of 
providing service did not have the hoped-for impact (see fig. 1).
Instruction Method Number 8 of the National Medical Sciences In-
formation System establishes how services are to be provided at health-
care-related Library Extensions. On this basis, activities were initiated for 
promotion of such services in schools, family medical offices, apartment 
buildings, and library garden areas, thus guaranteeing access to informa-
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tion. This had the most significant impact on the group targeted for im-
proved information gathering.
Objectives of the AIDs Library community service initiative are to
•	 keep	people	informed	about	sexually	transmitted	diseases,	HIV,	and	





HIV, and AIDS by means of the services provided; and
•	 increase the level of education of users regarding sexual health.
The investment of the specialists in the AIDS Library Community Ser-
vice is principally one of time. They plan activities two weeks in advance. 
Organizing steps are generally taken in the first days of each month. Ac-
tivities are provided in coordination with health and wellness promotion 
institutions, schools, health-care providers, and motivated users who come 
to the National Medical Library. The technology used in creating the ser-
vices is that which the institution already has, for example, the logo and 
posters that identify the AIDS Library (see fig. 2).
The initiative’s target market is the entire community, from children 
to the elderly, with no distinctions as regards to sex or race. Essentially, 
the department coordinates with workplaces within the community itself, 
such as primary schools, secondary schools, hospitals, and medical offices 
in the area.
As far as positioning, this initiative is unique in the way its activities are 
Figure 1. Founding Members of the AIDS Library Community Service Team
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designed, the special nature of the product itself, the group involved in 
providing it, the personnel involved, and the image presented. It has a 
wide reach within the community because the materials and methods used 
are dynamic and objective, ready to provide both partial and definitive so-
lutions to the needs of real and potential users of the product and service.
References to “products” here are made in the broad sense, with the 
term including material items as well as services and activities. This is to 
say products are understood to be anything offered to the market that may 
result in interest, acquisition, use, and consumption, and which may satisfy 









Conferences are provided in coordination with other centers, such as 
the Union of Writers and Artists of Cuba (UNEAC); the Cuban National 
Center for Sex Education (CENESEX); and Health and Wellness Promo-
tion Centers. Topics are selected for discussion, and the presenter pre-
pares the conference, film debate, or discussion. These events are pro-
vided primarily for elementary and secondary schools (see fig. 3).
Figure 2. Logo and Poster for AIDS Library Community Services
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The following is a sample of the formats and topics of these activities:
•	 Lecture:	“Why	Do	I	Change	Partners	So	Frequently?”	by	Mireya	De-
spaigne, M.S., University of Havana
•	 Lecture:	 “A	General	National	 and	 International	History	 of	HIV	 and	
AIDS,” by the outreach worker José Miguel Horta of the Menocal 
Healthcare Center; Cultural activity with a rap group
•	 Film	and	debate:	Breaking the Surface; debate led by the AIDS Library group




•	 Distribution of articles and posters: “The Family Speaks,” on the impor-
tance of talking to children about HIV and AIDS (see fig. 4)
Specialists from the Cuban National Center for Sex Education come 
to workshops to educate the librarians at the center. Once the latter have 
been trained, they visit the Library Network of the City of Havana to join 
in the efforts and the successes in the communities in the AIDS Library 
service area. Expositions take place in the meeting area of the National 
Medical Library. Materials on sexually transmitted diseases, HIV, and AIDS 
are on display. The expositions are changed every month, and there are 
monthly updates on recent acquisitions. One significant initiative, “Hope 
for Life,” involves posters, display centers, condoms, magazines, signs, 
nationwide art contests, and Cuban literature; the winners receive their 
awards at the Book Fair.
Figure 3. Activities Inside and Outside the National Medical Library
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The AIDS Library provides data regarding the impact of its outreach 
efforts. The initiative is advertised on the center’s AIDS Library website 
(see fig. 5), as well as in the newsletter that appears on the website. In ad-
dition, scientific materials, PowerPoint presentations, and news updates 
are always on display in the reading room of the National Medical Library.
In order to determine whether the initiative serves the needs of users, 
specialists create various types of questionnaires on the topics covered af-
ter the conferences or debates have taken place. These questionnaires are 
completed orally at the end of activities, and the final activities consist of 
constructive debates. In this way, the users or attendees are more included 
in the activities. 
The activities encourage debate between librarians and library users 
based on a topic developed in the library, creating an opportunity for par-
ticipants to join together in reflecting on current interests. For example, 
a library user might request assistance in evaluating the information he or 
she finds online. It is important for users to have access to the assistance 
of qualified personnel, and this is a service that is available at libraries 
(Ford 2002).
The AIDS library demonstrates that even a medical library can carry 
out a mission as a local resource: an institution well suited to share cul-
tural output and a space appropriate for the community’s own cultural 
creations is fulfilled (Gorosito López y Szafran Maiche 2010).
Underlying Factors
It is useful to include librarians in the fight against the diseases mentioned 
above, especially in terms of prevention, education, and information for 
community residents. The library has an important role in the selection 
Figure 4. Girls with a Poster Doing School Activities and Winners of the Drawing 
and Literature Contests
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of appropriate information that answers the questions of the community. 
The development of theoretical and practical initiatives connecting the 
library with the community helps reduce the impact of illnesses such as 
AIDS, which are causing such trouble in the world today. A lack of appro-
priate technology, which of course impedes the dissemination of informa-
tion in remote areas, should not keep prevention initiatives, advertising, 
or research from being undertaken.
Achievements to Date
•	 Presentation at the 2006 International Federation of Library Associations 




for students and teachers in various schools in the selected community
•	 Creation	of	a	theme-based	community	newsletter	to	advertise	available	
printed and electronic documents on the topics of HIV and AIDS
•	 Dissemination of the AIDS Library community initiative via social net-
works such as Facebook, where users can share their experiences (see 
fig. 6)
Figure 5. AIDS Library Website (http://www.bmns.sld.cu/bibliosida)
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Analysis
It has been proven that a medical library can provide a base from which 
community work may be performed. These types of activities are not ex-
clusive to public libraries. Medical libraries are able to promote reading 
and information services in their communities. There is a high demand 
for access to medical literature within the general population. Providing 
literature and drawing contests on health-related topics is a way to invite 
reflection and participation by everyone in equal measure. Creativity by li-
brarians is the best resource for developing community activities, whether 
or not optimal conditions exist. Educating the community by opening 
doors to information is a way to teach the use of the most powerful weapon 
existing today. Debate and discussion of health-related issues by specialists 
and the community is the best way to prevent existing illnesses. This type of 
service helps the country as a whole meet its health goals. For this reason, 
the AIDS Library has been working with all ages from the very beginning.
Use of DELFIN Methodology to Improve  
Information Competencies
DELFIN (http://www.bmns.sld.cu/delfin) is a joint project of the National 
Medical Library, Infomed, and the Ministry of Education that was estab-
Figure 6. The AIDS Library on Facebook (https://www.facebook.com/bibliosida 
cuba/)
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lished in 2015. It serves forty students per year from one middle school in 
the community where the National Medical Library is located. 
Literacy, from its epistemological origins, brings with it undeniable 
transformative, political, and pedagogical power. It has become necessary 
to decide which competencies people must develop in order to live in to-
day’s society, where creativity and knowledge are key protagonists (Pinto 
2005).
Historical context is important here. In 1958, half of the children in 
Cuba were not attending school. What is more, ignorance went far beyond 
illiteracy alone. The Cuban Literacy Campaign of 1961 mobilized an army 
of young volunteers who taught reading and writing to all Cubans. The 
success of the program was noted worldwide. Even today, according to the 
UNESCO International Bureau of Education (Galeano 2013), Cuba has 
the lowest percentage of illiterate persons and the highest percentage of 
primary and secondary school attendance in Latin America.
In addition to eradicating illiteracy and facilitating universal access to 
free public education, the literacy campaign raised the general level of 
knowledge related to topics such as hygiene, health, the agricultural and 
fishing industries, and art and literature. As they shared information, the 
instructors motivated people to improve their reading and writing skills 
and to deepen their understanding of educational methods and health 
information.
Currently, throughout the world, mutual efforts between schools and li-
braries must be bolstered in order to better coordinate the development of 
the content related to acquisition of informational competencies (Blasco 
Olivares y Durban Roca 2012). Educational strategies such as the DELFIN 
model have been developed to meet these objectives. Central to this initia-
tive is the measurement of students’ progress as they move through each 
module. Learning activities are designed to teach basic, intermediate, and 
advanced skills through the completion of a variety of tasks and are evalu-
ated according to the objectives and goals of the methodology and DEL-
FIN model (see fig. 7).
In order to develop the DELFIN project, the planners worked with a 
group of sixty students attending Rubén Martínez Villena Middle School, 
which is located within the same community as the National Medical Li-
brary. Prior activities had already been organized between the library and 
students from the school, under the umbrella of the AIDS Library commu-
nity initiative. In those activities, the students were required to constantly 
improve their research skills and their use of information and communi-
cation technologies.
From the start the DELFIN project focused on method, and the stages 
and results for each phase were described as part of the research process. 
A technical and conceptual approach was used to design teaching and 
learning processes appropriate to middle school. A review of concepts, 
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functions, and tools was incorporated. The methodology brings together 
a series of pedagogical strategies for classroom work to ensure the devel-
opment of information gathering and practical problem-solving skills, an 
approach that has been observed in other models (Durban 2006).
An analysis of other models and projects proved useful during the con-
struction of the DELFIN model. This became the central axis of the cur-
ricular design for the teaching units for the middle school classes, which 
have been produced since the creation of the Interest Group program in 
2007. The initial teaching activities have motivation as their main goal, 
along with awakening students’ interest in library technologies. In addi-
tion, the purpose of the practical activities is to lead students to a new un-
derstanding of what libraries can offer and what can be accomplished at 
libraries (see fig. 8).
During the review process, it was determined that some models had 






sion or tasks to enable participants to gain these skills.
•	 They	do	not	offer,	as	a	final	step,	a	single	evaluation	that	includes	a	ret-
rospective review of all of the prior steps.
Figure 7. Data in Each Stage of the DELFIN Initiative
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•	 They	do	not	offer	step-by-step	goals	for	completion	of	each	objective.
•	 They do not require a final project or informational project based on the 
knowledge and use of information and communication technologies, 
a project that acts as a complement to the information activities pro- 
vided.
Nevertheless, these objectives were used as a starting point for the DEL-
FIN project. The DELFIN teaching units follow a clear path toward the 
development of information competencies in students (see fig. 9). The 
general theme of each one of the teaching units is the health sciences, 
and the units are adapted to the ages (between twelve and fifteen) and 
grades (seven to nine) of middle school students in Cuba. This decision 
was made because the project was created by a library specializing in the 
health sciences.
The DELFIN initiative is housed at the Virtual Health University of 
Cuba (Universidad Virtual de Salud de Cuba [UVS]), allowing the use 
of interactive design of teaching units and programs. The Moodle virtual 
classroom platform is used by the Interest Group to apply information and 
communication technologies (see fig. 10). Using this tool, units are cre-
ated and worked on in a collaborative way. Moodle shares the units with 
registered users, and it is also possible to export them in various formats. 
The Moodle virtual space allows for adaptation of in-person classes to a 
virtual environment. Tutorials, videos, and teaching material have been 
created using Moodle, and the resulting curriculum materials are used to 
Figure 8. Models for Developing Information Competencies
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Figure 9. The DELFIN Model: Teaching Units
Figure 10. The Moodle Virtual Classroom Used by the Interest Group (http://aula 
virtual.sld.cu/course/view.php?id=68)
national medical library/gonzález and santana 603
explain and provide examples of how to use the library catalog and its in-
formation resources.
In order to display and document each teaching unit, the starting point 
is the home page of the website, which was created to develop information 
competencies in middle school students (the DELFIN website). It all starts 
from a Cuban medical library (see fig. 11).
An understanding of the advantages and reach of social media and 
their acceptance by these age groups resulted in the creation of a DELFIN 
Facebook page. Teaching activities are shared, and users as well as groups 
of teachers are able to share experiences and resources via the internet 
(see fig. 12).
Experiences
This initiative has made clear that the ability to find, select, evaluate, and 
use information correctly is essential for students to react autonomously 
when turning to online resources. This is something they will encoun-
ter throughout their professional lives, and thus this initiative supports 
lifelong learning. In the same way that effective learning of information 
skills requires the interest and collaboration of librarians and teachers, it 
Figure 11. The DELFIN Website (http://www.bmns.sld.cu/delfin), Accessed through 
the National Medical Library Community Access Section (http://www.bmns.sld.cu/)
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is even more important for students to be motivated, given the need for 
these skills for both problem-solving and research. The DELFIN project 
was designed using an information literacy strategy applied to the Library 
Science Interest Group of the National Medical Library. Its purpose is for 
middle school students to achieve abilities and competencies in the effi-
cient use of information.
The Neighborhood Health Newsletter
Neighborhood Health (http://www.bmns.sld.cu/salud-del-barrio) is a news-
letter that provides specialized bibliographic information on primary 
health care in the framework of direct community outreach. Its content re-
sponds to the main health-related problems in the geographic area where 
the National Medical Library, local medical offices, and the users them-
selves are located. In addition, it offers basic patient information (see fig. 
13). It is a joint project involving the National Medical Library, Infomed, 
and the Ministry of Public Health, and was initiated in 2016, with the first 
electronic newsletter appearing in 2017. Currently it is distributed in print 
format to fourteen health-care professionals in seven medical offices (six 
physicians, seven nurses, one psychologist) in seven primary-care medical 
Figure 12. The DELFIN Project on Facebook (https://www.facebook.com/Mo 
deloDelfin?ref=hl)
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offices; its electronic distribution reaches 2,979 Cuban and international 
subscribers.
Theoretical Basis for the Creation of the Newsletter
At present significant changes are taking place in society in the way people 
perceive health care. The idea is growing that empowering patients helps 
to change the way health-care services are used, making these services 
more effective and less costly.
The same year the newsletter started, Cuba hosted the National Sym-
posium for Primary Health Care and Family Medicine, which had par-
ticipants from the United States and Spain. The symposium aimed at im-
provement in service quality, the strengthening of primary care, providing 
increased satisfaction on the part of the Cuban population, professional 
development, and improvement in services.
The primary-care system in Cuba is one of the most effective and 
unique systems in the world. To a significant extent, the Cuban health-
care authorities attribute this success to the emphasis given in the last four 
decades to primary care. Evidence for this success, both locally and as com-
pared to developed countries, is abundant.
Figure 13. Cover of the First Issue of Neighborhood Health, on Diabetes Mellitus 
Type I and Type II. Primary Health Care. (Image courtesy of the National Medical 
Library of Cuba.)
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In this context, the team of public-service specialists at the National 
Medical Library conducted a study about users and their information 
needs. They identified the need to design an electronic product for com-
prehensive general medicine professionals (Medicina General Integral 
[MGI]), and for nurses and patients assigned to the family medicine cen-
ters near the National Medical Library. Teamwork was based on a recip-
rocal flow of information among health-care specialists, information spe-
cialists, and patients in the community where the medical offices and the 
National Medical Library are located. 
The developers of the service contacted seven family medical offices 
located in the area surrounding the National Medical Library, staffed by 
specialists in general medicine and licensed nurses. The information tech-
nology specialists of the library talked with the health-care professionals 
from each office and were able to identify the most relevant health-care 
topics in the local populations. These topics would then be covered in the 
newsletter, which appears once every two months.
The 2017 topics included the following:
	 January: Diabetes Mellitus, Type I and Type II, Primary Health Care
March: High Blood Pressure in Older Adults, Primary Health Care
May: Ischemic Cardiopathy: Primary Health Care
July: Bronchial Asthma, Primary Health Care
September: Breast Cancer, Primary Health Care
	 November: Obstructive Pulmonary Disease, Primary Health Care
Topics Planned for 2018 include the following:
	 January: Prostate Cancer, Primary Health Care
March: Lung Cancer, Primary Health Care
May: Cerebrovascular Diseases, Primary Health Care
July: Alcoholism and Tobacco Use in Adults, Primary Health Care
September: High Cholesterol, Primary Health Care
	 November: Obesity, Primary Health Care
The electronic newsletter is the creation of the information science 
professionals of the National Medical Library, and it represents a mode 
of collaboration that seeks to create a more participatory and patient-cen-
tered type of health care.
The purposes of the newsletter are as follows:
•	 Providing	up-to-date	scientific	information	for	health-care	professionals,	
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•	 Acting	as	a	source	of	information	and	offering	basic	health-care	infor-
mation research results




sources (databases, journals, books, websites, etc.)
•	 Providing	web-based	information	for	the	use	of	staff	in	Cuba’s	Primary	
Healthcare System
•	 Keeping the community informed on an ongoing, responsible, and or-
ganized basis
Sections of Neighborhood Health
The sections of the newsletter (see fig. 14) are as follows: (1) header infor-
mation; (2) a column written for health-care professionals; (3) an edito-
rial; (4) a health bibliography, which contains a minimum of ten and maxi-
mum of fifteen bibliographic entries in Vancouver style; (5) additional 
information, consisting of two more websites on the topic; (6) “Here is 
. . . , ” which is added value in the form of printed or electronic documents 
from the National Medical Library collections; (7) a column aimed at pa-
tients,	with	three	sections:	“Did	you	know	that	.	.	.	?”	which	provides	basic	
information on every topic covered, using clear language for patients, and 
which has subsections such as description or definition of the illness, symp-
toms, causes and prevention, treatment, health-care advice, physical exer-
cises, healthy diet; “The Doctor Says . . . ,” which is a specialist’s thoughts 
on the newsletter topic; and “1, 2, 3, Health”; and (8) publication informa-
tion, consisting of a listing of the members of the editorial team and their 
responsibilities, as well as contact and copyright information. The newslet-
ter can be accessed on the internet at the National Medical Library web-
site; the newsletter’s own website, Neighborhood Health, http://www.bmns 
.sld.cu/salud-del-barrio; and via an email subscription list: http://listas 
.red.sld.cu/mailman/listinfo/bibliotecamedica-l.
Conclusions
Libraries specializing in the health-care sciences work to achieve a society 
that is information literate, one that is healthy and well informed. Well-
designed community services using communications technology make it 
possible for present and future generations to build and evaluate content 
from the perspective of any social and health-care profession dedicated to 
progress. The National Medical Library is a model within the Cuban Medi-
cal Library Network. It transforms the paradigms of a traditional library 
into those of a modern library, one characterized by effective information 
management and the development of processes within virtual environ-
ments.
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In this article, we discussed three initiatives of the National Medical Li-
brary to engage its immediate community. The experience of the AIDS Li-
brary Community Service has proved the usefulness of including librarians 
in the fight against this illness, especially as it relates to education and pre-
vention efforts within local communities. The library plays an important 
role in solving the problems faced by society, especially community prob-
lems, because they can act to reduce the effects of illnesses like AIDS, for 
example. The Library Science Interest Group develops information com-
petencies using the DELFIN methodology for middle school education in 
Cuba. Using DELFIN, information technology and communication are 
combined in an educational unit, which begins with critical reading, de-
veloping the students’ abilities to analyze and synthesize health-care texts. 
They acquire skills in researching and evaluating information, becoming 
able to organize and present that information. Finally, the Neighborhood 
Health newsletter constitutes an unprecedented vehicle for providing up-
to-date scientific information to primary-care professionals, thus ensuring 
high-quality and correctly targeted medical care.
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